IOTHup —

Ilaccaxxkupckue aBUAJTUHUM

HpaBI/ma BHECCHHUSA KOHTAKTHBIX JAHHBIX ITaCCaKUpPOB B 6pOHI/IpOBaHI/Ie.

1. AreHT  00s3aH  uH(OPMHpPOBATH  MHaccaxkupa O  HEOOXOIAUMOCTH
MPENIOCTaBICHUS! KOHTAKTHOM WH(OpManuu JJIsi CBOEBPEMEHHOI'O OIOBEUIEHUs 00
M3MEHEHUSX PACIHUCAHUS, CBSA3M B SKCTPEHHBIX CIydasX U JPYTUX YBEAOMIICHUH,
HEOOXOAMMBIX JIJIS1 HAJIEXKAILEro UCIIOJIHEHUS! 00sI13aTENILCTB 10 JOIOBOPY MEPEBO3KHU.
[Ipu mpenocTaBieHUH KOHTAKTHBIX JAHHBIX KIMEHT HECET OTBETCTBEHHOCTb 3a MX
JOCTOBEPHOCTb. ATEHT CO CBOEH CTOPOHBI HECET OTBETCTBEHHOCTb 3a IIOJIHOTY,
KOPPEKTHOCTb, CBOEBPEMEHHOCTh BHECEHHUS 3THX JAaHHBIX B OpPOHMpPOBAaHUE M HX
COXPaHHOCTb.

2. Coznanue 3J1eMEeHTa «KOHTAKT» B 3aITUCH MH(POPMAIIMU O TACCAXKUPE U ATEHTE
oOs3aTenbHO. B ciiyuae BHecenust B PNR Tonbko TeneoHHOro HoMepa AreHTa Uiu
MHOTO  HOMEpa, He TMpHUHAAJEKAIIero  IMacCaKupy, OTBETCTBEHHOCTh  3a
HECBOEBpPEMEHHOE HH(POPMUPOBAHUE HECeT ATEHT. 3a HeCOOJIIOJIEHHE TEXHOJOTUU
«KOHTaKTHas MHpopManus» mnaccaxupa coriiacHo AJIM mnonuThke ABHAKOMIIAHUU
AreHTy MOTYT OBITh BBICTaBJICHBI IITpadHbIC caHkiuu. (1. 17 — Bo3MeleHune yObITKOB
IlepeBo3unka. Itpad 120 (cto aBaaumath) aoIapoB 3a kaxkaoe PNR -
HecobOmronenre TeXHOIOTHM co3/aHus/u3Menenust 3anucu o oporupoanuu (PNR) B
YacTH KOHTAKTHBIX JAaHHBIX MAcCakupa B Ciyyae, e€ciu ATEHT CaMOCTOSTEIbHO He
YBEJAOMMJI TTAacCaXUpa 00 M3MEHEHUU pacnucaHusi/oTMeHe peiica u [lepeBozuuky Ob1IH
NPUYUHEHBI W/UIIU TIPEAbSIBICHBI TPEOOBAHUS MACCAKUPOM U/WIM YIIOTHOMOUYEHHBIMHU
opranamu Biactu K [lepeBo3uuky).

Nudopmarnus o KoHTaKTe BBOIUTCS B CleAyOIIeM hopmare:

ACB Cupena-Tpasea  9IM#+79220000000

GDS Sabre 30SIYY CTCM 79031234578
GDS Amadeus OS UT CTCM 79031234578
GDS Travelport SLUT*CTCM 78084223160

TenepoHHbie HOMEpa [ODKHBI OTOOpaKaThCsi B CHUCTEME ABHAKOMIIAHUU
(xoctoBoii yactu) PNR B anemente OSI.

JlommyckaeTcss BHOCUTh KOHTAKTHBIE JaHHBIE MO (opMaraM, pPeKOMEHIOBAHHBIM
NATA niist onepaTuBHBIX YBEAOMJIEHHM, B TOM YHUCJE B CIIy4asiX OTMEHBI U 3aJE€PKKHU
peiica B uHoctpanubsix GDS:

SSR CTCM (a1 MOOMIBHOTO Tes1e()oHA)
3CTCM/MOW?79106146956-1.1
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SSR CTCE (ansie-mail)
SSR CTCM SU HK1/SVX79119466402 1.1
SRCTCM SU-79106146956/P1
SSR CTCE SU HK1/NATALIYA.271066//MAIL.RU 1.1

Ilaccaxxkupckue aBUAJTUHUM

JUis maccaXxupoB, UJIEHOB OJHOM CEMbU, MYTEHIECTBYIOIIMX BMECTE,
JIOTyCKaeTcsl BHOCUTH TeNeQOH OAHOro U3 B3pocibix mnaccaxupoB. Ecniu B PNR
HECKOJIKO MAaCCaXXUPOB, HEOOXOIUMO Il KaXKJ0r0 U3 TesIe(OHHBIX HOMEPOB T0OABUTH
NPUBS3KY K KOHKPETHOMY MaCCaXKupy.

3. B cinydae oTka3a maccaxupa MNpeJOCTaBUTh KOHTAaKTHbIE JaHHbIE ATEHT
JOJKEH MNPOMH(GOPMHUPOBATH MACCAXUPA, YTO B ATOM ciydyae ABHUAKOMIIAHHUA HE
CMOKET COOOUTUTH 00 OTMEHE pelica UM U3MEHEHUH pacTuCanusl (BKITIOYas 3aJIEPKKY
o BbuIeTEe). B JaHHOM cilyyae areHT JIOJKEH BHECTH B OpOHUpPOBaHHE MH(OPMAIUIO O
TOM, 4YTO TACCAXHUP OTKA3aJcs MpPeNoCTaBUTh KOHTaKThl. MHpopmarms o0 oTkasze
naccakupa npejoCTaBUTh KOHTAKTHbBIE JAHHBIE JI0JKHA ObITh BHECEHA B OPOHUPOBaHUE
aub0 B TMOJIe KOHTAKT Taccakhupa TEKCTOM B CBOOOmHON ¢opme, b0 uepes
KOMMEHTapHii B OpOHUPOBAHHUE.

5 OTKA3 ITACCAKUPA TITPEJOCTABUTDb KOHTAKTbBI ACB Cupena-Tpase
3CTCR/(Free Text)- (Name Assoc.) GDS Sabre

SR CTCR - REFUSED/P1 GDS Amadeus
SILUT*CTCR PASSENGER REFUSED TO PROVIDE INFORMATION GDS Travelport

KOHTAKTDI:

Otaen koHTpoOJsi OponnpoBanus: e-mail: hotline@utair.ru (012 noomeepicoenus
O0ONONTHUMENbHBIX YCITY2, NHEPEBO3KA
HCUGOMHDIX, OpyMHcUe u m.o. )

OTae1 aTeHTCKUX MPOJAAXK: e-mall: agent@utair.ru (kommepueckue éonpocot)



mailto:agent@utair.ru

